How to Disable Common Pop-Up Blockers

Listed below are some of the more popular Pop-up Blocking software packages and the
workarounds that should be followed in order to disable the Pop-Up blocking feature within
each of them. There are literally dozens of Pop-Up blocking software packages, so it is next to
impossible to document the procedure for disabling each one. In general however, most Pop-
Up Blockers will install themselves either within the browser toolbar, or within the Windows
Taskbar along the bottom right corner.

Microsoft

By Y52t Xp
Microsoft Service Pack 2 (SP2) 42 Windows

With the release of Microsoft's Service Pack 2, Pop-Up Blocking is now directly integrated into
Internet Explorer. Note that by default Pop-Up blocking is enabled within SP2.

Listed below is the location of the menu within Internet Explorer:

File Edit View Favorites @ Tools | Help

: Mail and Mews L p—
Q Back ~ [ \ﬂ Pop-up Blocker B Turn Off Pop-up Blocker
Manage Add-ons... Pop-up Blacker Settings...

Address @:] hittp: ffwwew. yahoo .

synchronize. ..
Windows Update

p & 2
Windows Mes ?r/
Yahoo! Me 22 Finance Trawel
Internet Options i Yahoo! Small Business -

Open Internet Explorer

Click on Tools menu

Select Pop-up Blocker

Select Turn Off Pop-up Blocker

To turn the Pop-Up Blocker back on, you can go back in and recheck the entry to re-enable
their Pop-Up Blocker.
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HoO!
Yahoo! Toolbar YA

The Yahoo! Toolbar is available from Yahoo! as part of their service's offerings. The graphic
image below is how the bar will appear within Internet Explorer:

Y‘l v ‘;"'.?"l -_: |_|v "’f‘|- =Imal - @my\fahoul B|Gamae: = 5P perconds - b LAUNCH v

The following icon is the Pop-Up Blocker:

=Y

To disable Pop-Up Blocking, Click on the Down Arrow to bring up the Menu:

Y_’ C_f'| GO Mail ~ @ My vahoo! [ Gam

| nable Pop-Up Blocker
v Play Sound When Pop-Up Is Blocked

Wiew Recently Blocked Pop-LUps 3
Always Allow Pop-Ups Fram,..
Total Pop-Ups Blocked: 1

weby am I skill getting pop-ups?
Pop-Up Elocker Test
Mare Help, ..

Tell a Friend Abouk Pop-Up Blocker

Uncheck the entry Enable Pop-Up Blocker.

'3' "P" [ImMal - @My‘r’ahuu! [

v Enable Pop-Up Blocker
v Play Sound Pop-Up Is Blocked

Wiew Recently Bloc
Always Allow Pop-Ups
Tokal Pop-Ups Blocked: 0

Pop-Ups »

Wby am I still getting pop-ups?
Pop-Up Blocker Test
Mare Help. ..

Tell a Friend About Pop-Up Blocker

The toolbar button changes to indicate that the blocker is disabled

=

To turn the Pop-Up Blocker back on, you can go back in and recheck the entry to re-enable
their Pop-Up Blocker.

p. 2 of 14



Google

Google Toolbar LUl

Google has their own brand of toolbar that is very similar to Yahoo!'s. It offers other features
on top of Pop-Up blocking, and looks like the following:

Google - v | @b searchweb - 5 - E 5083 blocked Y] Options -
The following icon is the Pop-Up Blocker:

=1 5083 blocked

To allow pop-ups to appear, merely click on the icon. You should now see the following:

=1 Site popups allowed

To turn the Pop-Up Blocker back on, you can click the icon again to re-enable the pop-up
blocker.

Note: if this is not sufficient to allow pop-up windows to appear, you may need to disable the
Google toolbar completely by following the approach below.

Right-click on the toolbar and a Drop-Down will appear with a listing of all of the Toolbars.

v Standard Butbons
v Address Bar
v Links

Lock the T
v Snaglh
v iGoogle

Uncheck the entry Google to disable the Google Toolbar. To re-enable the Google Toolbar,
right-click again in the toolbar area and recheck Google.

MSN Toolbar LSS

MSN Toolbar is the latest of the toolbars, but is starting to gain popularity. As with Yahoo! and
Google toolbars, it allows other features on top of Pop-Up Blocking. Below is the MSN toolbar:

st —| _"J s Seach - #Highlch: fophors o Poprups Blocked 0y - Hatmail 2% Messenge: £ Wy SN
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The following icon is the Pop-Up Blocker:
¢ Pop-ups Blocked (D) =

To disable Pop-Up Blocking, Click on the Down arrow to the right of the text to bring up the
Menu:

% Pop-ups Blocked (2) |~ H
Allow Pop-ups
Allow Pop-ups
Pop-up Guard Setti

Reset Pop-up counker

Click on Allow Pop-ups. To turn the Pop-Up Blocker back on, you go back in and recheck the
entry to re-enable their Pop-Up Blocker.

AOL
A\
AOL Toolbar |

AOL Toolbar is another fairly new toolbar from one of the big online providers. Like the others,
this toolbar offers multiple features, and appears in the browser as follows:

[a)-] e | - | st AT Flbocked 0| [MVelaePages « SMaps - CliShopping + le|Ductes - Fuiealher <+ ffbiovies -
The following icon is the Pop-Up Blocker:

E Blocked: EI
To allow Pop-ups to appear, merely click on the icon. You should now see the following:
) Allowed

To turn the Pop-Up Blocker back on, you can click the icon again to re-enable the Pop-Up
Blocker.
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Pop-Up Stopper

One of the more popular Pop-Up Blockers available, this software is designed solely for
preventing Pop-Ups. It will install an icon in the lower right corner of your Start Menu Toolbar

Mseare]| | 1] @ N\ B O £ T B, (A jmar
The following icon is the Pop-Up Blocker:

b

»

To disable Pop-Up Blocking, right-click on the icon and a Pop-Up menu will appear with a list
of options:

Advanced pop-up control, cleaning,
AQL & MSN support, and more!

Click here to upgrade now!

‘FDF-UP Stopper Professional

Preferences. ..

v Elock pop-up ad windows
Play a sound when ‘:-up is blocked
Personal Privacy Repu:.urt..
Check For Updates. ..
Stop Spam and Junk E-Mail with Sp3giwasher . ...

Show wour support For Pop-Up Stuppe\
Tell a Friend About Pop-Lip Stopper
#About Pop-Up Stopper. ..

Cnline Help. ..
Exit

Uncheck the option Block pop-up ad windows. To turn the Pop-Up Blocker back on, you can
go back in and recheck the entry to re-enable their Pop-Up Blocker.

PopUpCop

Another popular Pop-Up Blocker, this software is also designed solely for preventing Pop-Ups.
It installs the following toolbar within the browser:

PoplpCop @ - L O *

To disable Pop-Up Blocking, click on the arrow to the right of the badge and a menu will
appear with a list of options:
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PnpUpEDp@ - '__"l B

Disable PopUpCop

Cuskorizc Mopl

Allow popups Fram thi
Block pooups From this si
Shiotme that [ast poptip...

Show me recently suppressed plgups. ..

Flash movies k
Disable Windows Messenger Service

G0 ko PoplpCop.com
Tell a Friend about PopllpCop!

Check for update. ..
Request kechnical support., ..

Reqiskter PopUpCop. ..

Help...
About PoplpCop, ..

Ininstall PopUpCop

Click on Disable PopUpCop. To turn the Pop-Up Blocker back on, you go back in and
recheck the entry to re-enable their Pop-Up Blocker.

Mozilla Firefox [!E@ﬂlfla

Mozilla's pop-up blocker is integrated into the browser, much like the pop-up blocker for
Internet Explorer. To disable the pop-up blocker:

Open the Tools menu and click on Options.

Tools  Help
Wb Search ChElHK

Read Mail (0 new)
Mew Message, .,  ChrlHM

Diownloads Chel+1
Extensions
Themes

Jawvascript Console
Page Info

Opkions. .. [

The following window will appear:
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Options
i- 2 Web Features
e
General
e Elack Popup Windaws Allowed Sikes
r 1
d Allow web sites o install software Allowed Sites
Privacy

@

\Web Features

Downloads
e

Advanced

Load Images
[] For the originating web site only

Enable Java
Enable Javascripk

Exceptions

Advanced...

] [ Cancel

Click on the Web Features icon in the list on the left.

Remove the checkmark from beside the Block Popup Windows option.
Click OK to close the window.

Once you are finished, you can go back into the menu again to turn on the pop-up blocker.

9D Netscape

Netscape =

Netscape's pop-up blocker is integrated into the browser, much like the pop-up blocker for

Internet Explorer. To disable the pop-up blocker:

From the Edit menu, select the Preferences option. The following window will appear:
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Cakegary T v

o Popup Windows
~Helper Applicati,.. |4 Sl ]
é---Smart Browsing - Popup Windows
Internet Search .
- Tabbed Brawsing [] Block unrequested popup windows
~Downloads “When a popup window has been blocked:

[» Composer

[» Mail & Mewsgroups

[» Instant Messenger | | | SElEE =__| |_-_____

(ER(ae] :
; : [+

= Privacy & Securiby
L_ookies Mote: Elocking all popups may prevent impartant Features of somc web sitcs
Fram working, such as login windows For banks and shopping sites. For
-Images . details of how ko allow specific sites bo use popups whils Blocking all others,
“Popup Windows | click Help. Even if blocked, sites may use other methods ko show popups.
i-Forms
- Passwords

E---Master Passwa,,.,
-Certificates
“.Aalidation

[» Advanced

4]

[ K ] [ Cancel ] [ Help

Click on the arrow beside the Privacy & Security option on the left-hand side of the window,
to make it display the options shown above.

Click on the Popup Windows option.

Remove the checkmark from beside the Block unrequested popup windows option.

Click OK to close the window.

Once you are finished, you can go back into the menu again to turn on the pop-up blocker.

symantec.
Norton Internet Security/Firewall Pop-up Blocker ,

To disable pop-up blocking in Norton's Internet Security/Firewall, do the following:
Bring up Norton Internet Security's/Firewall's main window. This can be accomplished by

opening the Windows Start menu, selecting Programs (or All Programs) and then Norton
Firewall. A window like the following should appear
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*3 Norton Personal Firewall

[‘; Security Monitar ; Block Traffic ((‘_}?)‘L,ivel,pdate
[Morton Personal Firewall | System Status:
Status & Setti . ; :
atatus etlings ‘ Q SEcurlt‘y’ 0N Ad Blﬂtlﬁl;&
Aleting Leyel g . ching TP e
(@) Personal Firewall on gm'émﬁgamed
Slapstigs (@) Intrusion Detection in p stk Ak <
N . | | ga
Subscription Services (‘;* Maorton Antivirus on
(@) Privacy Control on
() &d Blocking on
Norton™ i 200
9 symantec. Personal Firewall

Click on the Ad Blocking line.
Click on the Turn Off button.
Close the window.

Once you are finished, you can go back into the menu again to turn on the pop-up blocker.

: antec.
Norton AntiSpam ,sym

The status (popups allowed or disallowed) is displayed on the Norton AntiSpam interface.

o g e sl 5 ey

ﬂ'.j}wmml LA mﬂml ()
[Mion fnispam ] AntiSpam Status: O %
s £ 5050 4 [ g Frsteree ' e
Satgms | | (¥ AntiSpam Cn Fierien aratons ]
I Adowied List o s i
e el
1% Blocked List 45
T L el yin
A Imissbing [ eabat s :w

p Selrairipion Saloi
¥ Feswwsl Dt WL

9 symantec. “*AntiSpam>
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To disable popup blocking: In the main window, on the left hand side click Norton AntiSpam.
Click Pop-up Blocking > Turn Off.

To enable popup blocking: In the main window, on the left hand side click Norton AntiSpam.
Click Pop-up Blocking > Turn On.

Opera

Opera'’s pop-up blocker is integrated into the browser, much like the pop-up blocker for Internet
Explorer. To disable the pop-up blocker:

From the Tools menu, select the Preferences option. The following window will appear:

Preferences

(@ Start and exit
Languages
Fersonal information Window handling Prefer pages inside window
Advertising
Search
@ Skin
Toolbars and rmenus
Maouse and keyboard
Windows
Sounds
|| Fonts
Page style
Multimedia
|l Programs and paths
E-rmail
File types
Default application
S Network vf Show scroll bars
History and cache
Privacy | Srnooth scrolling
Security

Fop-Lps Open all pop-ups
Cycle pages Cycle in recently used order
Loading Redraw after 1 second
Mew pages Always maximize

v Reuse existing page

|| Open new page next to active

| Show window size

v Show tooltips

Click on the Windows option in the left-hand list in the window.
Select the Open all pop-ups option in the Pop-ups list.
Click the OK button to close the window.

Once you are finished, you can go back into the menu again to turn on the pop-up blocker.
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Safari

Safari's pop-up blocker is integrated into the browser, much like the pop-up blocker for Internet
Explorer. To disable the pop-up blocker:

Open the Safari menu and select the Preferences option.

In the window that displays, click on the Security option.
Remove the checkmark from the Block pop-up windows option.
Close the window.

Or, for another version of Safari try

e Open Safari
e Click on the Safari Menu
e Uncheck Block Pop-Up Windows

= File Edit View Hist

81 About Safari
I| 4 Report Bugs to Apple...

Preferences... 38,
-, Block Pop-Up Windows  #K

Once you are finished, you can go back into the menu again to turn on the pop-up blocker.

COMCAST

Some Pop-Up Blockers may be in place due to your Internet Service Provider. Below is a
discussion on how to disable Pop-Up blocking using COMCAST.

What are the Security Manager Privacy Settings, and how do | enable or disable them?

e The Privacy Settings allow you to block pop-up and banner ads on web pages.
e To enable or disable pop-up and banner ad blocking, select the Privacy button from the
Security Manager.

e From the drop down list, select Privacy Settings.
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Security Manager

Privacy Reports...
Privacy Settings..,
Check for Spyware...

Cancel

e From here you can enable either pop-up blocking or banner ad blocking by placing a
check mark in the appropriate box. If you wish to disable either feature, remove the
check mark from it's box. Click Apply and then OK after making any changes.

F Secority Manapor Sotlings En

oL T 1 LT

@I Please check the boxes for the Privacy features you would like

b s, Uinclhwck loses Tor featunes yous dont waink.
Privacy

ET ¥ s adsioig

Blocks graphics from known ad servers,

W Popeup Blocking

Blodks pop-up windows. This featere inibially blocks all pop-up
adwsrtisements. It alen provides a button in the hrowser toolbar
thal allows wsers to customize pop-up blecking on each web site,

How do | configure Security Manager to allow pop-ups to be displayed from a trusted website?

The Security Manager Pop-up Blocker will stop web sites from opening unwanted Internet
Explorer windows (pop-ups). Some web sites may require pop-up blockers to be disabled in
order to access certain information. To allow pop-ups from specific sites, follow the
instructions outlined below.

In Internet Explorer make sure that the Security Manager Popup blocker is viewable by
selecting View from the top menu, Toolbars from the drop down list and ensure there is a
check next to Security Manager Popup Blocker. In your Internet Explorer toolbar the
Security Manager Popup Blocker can be identified by its button (see image below).
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Open the web page you wish to allow pop-ups for, and then click on the Security Manager
Popup Blocker button once. The text of the button will change to Site pop-ups Allowed.

e Site pop-ups allowed

You will now be able to view pop-ups for that specific web site.

Using the SBC Yahoo! Browser Pop-Up Blocker
Turning Pop-Up Blocker On and Off

Pop-Up Blocker is a feature of the SBC Yahoo! Browser that lets you manage pop-up
windows. It may be disabled by following the steps below.

Turn Pop-Up Blocker off or on in one of the following ways:

In the SBC Yahoo! Browser menu choose Settings >> Pop-Up Blocker >> Off to turn it off or
Settings >> Pop-Up Blocker >> On to turn it on.

Setings  Help

My Account Info

Farental Controls
Internet Options...

Browser Oplions. ..

B v on thigh)

Off

Showe Histary. ..
Options...

In the bottom border of the SBC Yahoo! Browser, click the Pop-Up Blocker button, then select
Off or On from the menu.

v On (high)
TR 7]
Show Hiztory... ﬁ
Options .. -
e 3 Pop-Ups Blocked

Toggle the Turn On/Turn Off button on the Online Protection Dashboard.
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Turn Of [E

Clearing your cache

Once you have configured Ad Blocking or Pop-up Blocking, information may still be blocked on
the Web site. This may be because the Web site information is being stored in your Web
browser's cache. You must clear the cache for the changes to work.

To clear the cache in Internet Explorer
e Start Internet Explorer.
e Click Tools > Internet Options.
e Click Delete Cookies.
e When you see the prompt "Delete all cookies in the Temporary Internet File folder?"
click OK.
Click Clear History.
e When you see the prompt "Are you sure you want Windows to delete your history of
visited Web sites?" click Yes.
e Click OK.

Final comment

Note: There are other pop-up blocking utilities — this is just a list of the most popular. If you are
unsure whether or not you have a Pop-up Blocker installed, one way to test is to navigate to
http://www.popuptest.com and click on the Multi Pop-up Test link. It will open 10 pop-up
windows. If it does not, then you either have something blocking the pop-ups or an issue with
Java.
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